
WORK EXPERIENCE AUSTRALIA 
 

 

RESPONSIBLE SERVICE OF ALCOHOL (RSA) 
 
In Australia if you are working as a Bartender/F&B attendant you are required to get an RSA: 
 

Overview: 
• RSA = Responsible Service of Alcohol 

o This is the course you need to complete to be able to serve alcohol. 
• Prices will vary based on the state you are working in. 
• Time needed: reserve 1-3 hours to take the online course; 4-6 hours minimum for in-person 
courses 
• Certificate: usually you will get this instantly after passing the online course (print your 
certificate) or you will get the certificate in person right after your course. 
 
New South Wales (NSW)  
NSW government requires you to take the RSA course in person.  
You can book the course at your convenience at this site: 
http://www.tcptraining.com/new-south-wales-rsa   
Price: $140 AUD   
 

Victoria (VIC) 
VIC government requires you to take the RSA course in person.  
You can book the course at your convenience at this site: 
http://www.rsamelbourne.vic.edu.au/   
Price: avg $50 AUD  
 

Western Australia (WA)/Queensland (QLD)/Southern Australia (SA)/Australian Capital Territory 
(ACT)/Northern Territory (NT) 
WA, QLD, SA, ACT, and NT governments allow you to take the RSA course online. 
You can take the course at this site. Make sure to choose the right Australian state.  
http://www.onlinersa.com.au/index.php   
Price: avg $50-$100 AUD   
 

Tasmania (TAS) 
TAS government allows you to take the RSA course online. 
You can take the course at this site: 
http://avelingonline.com.au/enrol1CourseSelect.aspx?course=rsa_201_tas_v1.0&_ga=1.1459
39380.1617165949.1395563371   
Price: avg $55 AUD 
   

 If your course can be taken online you must complete it before you 
come to Australia and email me a copy of your certificate. If you 
must take your course in person, book it before you arrive.   
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